
 
 
 
 
 

 

 
 
 
 

 
 
 

BY APPOINTING US AS AGENT, YOU ARE ACCEPTING BELOW RATES AND CONDITIONS : 
 

 
1/ Agency Fee:  

The agency fee includes work done during office hours: 
  Monday – Thursday: 07h00-11h00 / 13h00-17h00 

Friday: 07h00-11h00 / 13h00-16h00  
Work done after above office hours will be charged as extra costs (Agent Overtime). 
Agency fee is charged 48H before pilot on board on arrival until pilot on board on departure. 

 
2/ Agent Overtime:  

Monday – Thursday:     00h00-04h00 – XPF 7,500 / hour  
04h00-07h00 – XPF 4,000 / hour  
11H00-13H00 – XPF 4,000 / hour   
17H00-20H00 – XPF 4,000 / hour  
20H00-24H00 – XPF 7,500 / hour 

 
Friday:    00h00-04h00 – XPF 7,500 / hour  

04h00-07h00 – XPF 4,000 / hour  
11H00-13H00 – XPF 4,000 / hour  
16H00-20H00 – XPF 4,000 / hour  
20H00-24H00 – XPF 7,500 / hour 

 
Saturday:       00h00-04h00 – XPF 7,500 / hour  

04h00-20h00 – XPF 4,000 / hour  
20H00-24H00 – XPF 7,500 / hour 

 
Sunday and Public Holiday:    00h00-24h00 – XPF 7,500 / hour 

 
3/ Estimated Disbursement Account:  
The Agent must imperatively be placed in funds in accordance with their estimated outlays (100%) including 
agency fees prior to the vessel arrival. 
Unless funds are received in advance, a bank guarantee will be requested prior to release the departure 
clearance to the vessel. Balance of disbursements accounts is to be settled within one month, otherwise the 
current bank rate of interest will be charged. 
Agent overtimes, postage, telex, fax, email, international phone calls, transport expenses for Authorities, Pilot, 
Agent, etc…will be charged at cost. 
Also please note that all bank charges will be at your cost. 

 
 

 
 
 
 



 
 
 
 
 

 

 
 
 
 

 
Please note below 12 Public Holidays in New Caledonia:  
- New Year Day - National Day  
- Easter Day - Assumption Day  
- Labour Day - Local Day  
- Ascension Day - All Saints Day  
- Victory Day - Armistice Day  
- Pentecost Day - Christmas Day 

 
 
I/ CARGO LINERS (Regular Trades)      XPF 
Minimum fee per call, for and up to 3 days                  341,775 
Each additional day      29,768 
 
Should the vessel call at any additional port in New-Caledonia, an extra fee of XPF 162,068 will be charged. 
 
Freight commissions :  
          A/ Inward :  2.50% 
          B/ Outward :  5.00% 
              Bulk Ore : 1.00% 
              Nickel final product :  5.00% 
          C/ Transhipment : 1.25% 
 
 
II/ BULK CARRIERS (Dry Cargo)       XPF 
Basic fee for and up to 3 days with respect to cargo operated : 

Up to 30,000 metric tons of cargo      341,775 
From 30,001 to 40,000 metric tons of cargo      399,105 
Over 40,000 metric tons of cargo      491,715 

Each additional day      29,768 
     

Should the vessel call at any additional port in New-Caledonia, an extra fee of XPF 104,738 will be charged. 
 
 
III/ TANKERS / GAS CARRIERS       XPF 
Basic fee for and up to 3 days with respect to cargo operated : 

Up to 15,000 metric tons of cargo      341,775 
From 15,001 to 25,000 metric tons of cargo      399,105 
Over 25,000 metric tons of cargo      491,715 

Each additional day      29,768 
     

Should the vessel call at any additional port in New-Caledonia, an extra fee of XPF 104,738 will be charged. 
 
 
 
 
 



 
 
 
 
 

 

 
 
 
 

 
IV/ VESSELS CALLING FOR BUNKERS, STORES, CREW MATTERS,       XPF 
REPAIR OR REPOSITIONING OF EMPTY CONTAINERS     
Basic fee for and up to 3 days                 341,775 
Each additional day      29,768 
 
Vessel bunkering, storing, etc. will be charged no additional fee if already undertaking cargo operations and being charged for it. 
 
 
V/ DELIVERY / REDELIVERY      XPF  
For Charterers or Owners      341,775 
 
If the Agent has already been entitled to a fee as per I, II or III, then only XPF 104,738 will be charged for this service. 
 
 
VI/ SUPERVISORY / OWNERS’AGENT       XPF       
   A/ When the Agent is also acting as Charterers’ Agent : 
             Basic fee for and up to 3 days      194,040 
             Each additional day       29,768 
 
    B/ When the vessel is consigned to and handled by a Charterers’ Agent : 
             Basic fee for and up to 3 days      341,775 
             Each additional day       29,768 
 
 
VII/ CRUISE VESSELS       XPF 
Basic fee per port of call, for and up to 3 days : 

Up to 500 passengers      341,775 
From 501 to 1,000 passengers      372,645 
From 1,001 to 1,500 passengers      463,050 
Over 1,500 passengers      491,715 

Each additional port      237,038 
Each additional day      29,768 
Requesting Pilot without any call      72,765 
 
 
VIII/ WAR SHIPS       XPF 
Basic fee per port of call, for and up to 3 days : 

Up to 500 crew members      341,775 
From 501 to 1,000 crew members      372,645 
From 1,001 to 1,500 crew members      463,050 
Over 1,500 crew members      491,715 

Each additional port      237,038 
Each additional day      29,768 
Requesting Pilot without any call      72,765 
 
 
 



 
 
 
 
 

 

 
 
 
 

 
IX/ FISHING VESSELS       XPF 
Basic fee for and up to 3 days      226,013 
Each additional day      29,768 
 

ADDITIONAL FEES 
 

I/ CREW, TECHNICIANS, SURVEYORS, VISITORS       XPF 
Attending at joining/departing personnel / per person      17,850 
Hospitalization for and up to 2 days / per person      35,700 
     Each additional day in hospital / per person      17,850 
     Each additional day out of hospital / per person      6,300 
c) Doctor / Dentist / per person      8,400 
d) Desertion, stow-away or police action / per person      69,300 
e) Medical repatriation, if attended by the Agent / per person      69,300 
 
II/ PASSENGERS       XPF 
Attending at embarking/disembarking pax / per pax      17,850 
Hospitalization for and up to 2 days / per pax      35,700 
     Each additional day in hospital / per pax      17,850 
     Each additional day out of hospital / per pax      6,300 
c) Doctor / Dentist / per pax      8,400 
d) Desertion, stow-away or police action / per pax      69,300 
e) Medical repatriation, if attended by the Agent / per pax      69,300 
 
III/ CASH TO MASTER 
A 4% fee is charged on CTM 
 
IV/ MOBILE PHONE HIRE  
Please note that for every call, Agent supplies to Master a local mobile phone in order to facilitate communication. Hire 
lumpsum is XPF 5,270 (including credit). 

 
V/ PROVISION OF WAREHOUSING INSIDE THE PORT (if available): 
XPF100,000 / month for 100M2 

 
VI/ PROVISIONS AND GOODS* 
A 8% fee is charged on provisions  
 
VII/ SERVICES* 
A 6% fee is charged on services   
 
VIII/ FUEL AND OIL* 
A 4% fee is charged on fuel and oil 
 
 
 
 
 
 



 
 
 
 
 

 

 
 
 
 

 
 
IX/ FILE PROCESSING FOR CUSTOMS 
XPF 6,000 / application (in addition to the possible Customs broker fees). 
 
X/ TRANSPORT (except for vessels in Noumea)  
FYI, at vessel arrival/departure the agent and the pilot go on board vessel by helicopter, excepted night/weather conditions. 
Meals for agents between 11:00 and 13:00 and from 18:00 will be at cost (with a maximum of XPF 2,000 per meal per agent) 
 
XI/ SSCEC RENEWAL OR EXTENSION 
XPF 20,000 / renewal 
XPF 6,000 / extension 
 
XII/ COMMUNICATION  
XPF 12,500 = lumpsum for fax, email 
XPF 7,500 = lumpsum for dispatching account by courier and/or uploading, submitting in application 
XPF 12,500 = lumpsum for telephone 
 
XIII/ IMMIGRATION LUMPSUM 
XPF 30,000 = over 10 crew change and/or if visa needs to be dealt with Immigration/High Commissioner office 
 

 
 

A 6% tax, namely TGC (“Taxe Générale à la Consommation” / Government Tax) is applicable on top of all above fees  
 
 
 
 
*Fees charged for goods and services ordered and paid by the agency, excluding the compulsory nautical services (pilotage, 
tugs, linesmen…) and other basic port services which are free of any agency fee. These fees are the only remuneration, to the 
exclusion of any other, charged directly or indirectly by the agency for the goods/the services delivered to the ship. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 

 

 
 
 
 

 
 
 
 
 
 

                                                                        AMB BANK DETAILS 
 

 
 
 
 

BANK :  SOCIETE GENERALE CALEDONIENNE DE BANQUE 

 56 AVENUE DE LA VICTOIRE - NOUMEA 

 BP G2 - 98848 NOUMEA CEDEX  

 NEW-CALEDONIA   

      
ACCNT N°: 18319 06701 18053001014 06  

      
ACCNT : A.M.A.C.A.L. SAS 

      
SWIFT : SOGENCNN    

      
IBAN : FR76 1831 9067 0118 0530 0101 406 

 
 
 
 
 
 

BANK ACCOUNT IN XPF (local currency) and EURO ONLY 
 

 
 

 
   


